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What can we learn from driverless robotaxis
such as Cruise and Waymo?

Transforming Mobility
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Demo ‘98 – Rijnwoude, Netherlands
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July 2023 - San Francisco, United States



4My first ride, San Francisco, 3 August 2022
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Waymo visit 2023 - San Francisco, United States



6Waymo and Zoox in the streets of San Francisco, July 2023



7First world leader in a Waymo, Phoenix, December 2023 



8San Francisco, July 2023
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10https://www.connectedautomateddriving.eu/blog/seeing-is-believing-riding-with-cruise-and-waymo-in-san-francisco/
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Positive and negative experiences

Smooth driving
Feels safe
Assertive
Stops for pedestrians
Sticks to the rules

Sticks to the rules…
Mobbed / attacked
Pick up & drop off issues
Illogical routes
Bricking
Interaction with first responders
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How to solve these negative experiences?

Necessity of remote monitoring and remote support
Connectivity is key to Facilitate and/or enhance automated driving
Future traffic management for AVs
use externally sourced information to close / overcome ODD gaps or deal with
them (ToCs)
Managing the curb is essential, PUDO locations, dynamic use
Plans to create mobility hubs where AVs can strategically wait / charge
Multistakeholder and multidisciplinary challenge(s), cooperation is key



Thank you for your attention

Tom Alkim – Strategic Advisor Connected & Automated Mobility

Tom.alkim@maptm.nl

Let’s discuss!

Transforming Mobility
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