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Key Challenges

Cultivate and deliver sustainable water services on a business-oriented basis, 
generating societal value for stakeholders and customer benefits for their clients

Increased costsAgeing infrastructure

Higher compliance 
demands

Climate changes

A vast increase in data 
(not personnel)

Competence supply



Key Possibilities

Cultivate and deliver sustainable water services on a business-oriented basis, 
generating societal value for stakeholders and customer benefits for their clients

Technically profficient 
suppliers

AI and
large language models

Technical 
development

Information 
exchange/ 

collaboration

Large scale IoT 
monitoring

Better insight from 
existing data













Final Product &
Startup

Data Management & 
Product 

Development

Data & Problem 
Owner

IoT Integration

Project Participants



Key Components 



UX Interviews 



UX mapping 



UX Mapping 



Data Catalog & Communication



Security & Data Distribution 







WANDA
• Identify and automatically refine low-quality data for usability

• Understand factors affecting data quality by combining diverse data sources

• Facilitate the structuring of qualitative datasets

• Apply ML models to detect complex anomalies

• Allow users to enhance anomaly detections models through manual feedback

• Improved understanding of data quality and reasons for anomalies

Water ANomaly Detection Application



End Goal

Cultivate and deliver sustainable water services on a business-oriented basis, 
generating societal value for stakeholders and customer benefits for their clients

Digital Transformation

Professionalism

Competence Supply
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