
You can expect  
a powerful and  
up-to-date network

Good to know
Preparing for the event involves the following stages:
1.	� Together we’ll perform an analysis of your 

demands and requirements
2.	�You will receive a clear proposal
3.	�After approval of the proposal, you’re  

brought into contact with the operational  
IT department who will build your solution 

4.	�You’ll discuss the planning with the operational  
IT department 

5.	�During the build-up of the event, you’ll be in  
direct contact with the operational IT department

6.	�After the event, we’ll evaluate the solution and 
cooperation before sending an invoice

We offer
> �Your goals, demands and functionalities 

translated into technical opportunities 
> �Experienced IT specialists

Making life easy
We provide a complete package of full-service  
IT products and customised services.  
Like to know more about our other IT services?  
See www.rai.nl/itservices or ask your account 
manager for more information +31 549 12 12.

An event or conference cannot do without IT. 
Streaming, voting, internet access or services 
such as heat mapping have become increasingly 
important during events. 

To meet your IT requirements, our IT product 
specialist will go through the various stages with 
you. During the preparation stage, you will have 
a single point of contact who will help you make 
the right decisions at the right time. As soon as 
the build-up of the event starts, our operational IT 
department will take over as they fully understand 
any challenges that may occur on the floor.

Your benefits
> �Our IT team is your contact during  

preparations and realisation and is  
responsible for all communication with 
suppliers and other departments 

> �We translate your required functionalities 
and IT demands into technology and 
implementation, providing the best IT  
options for you

> �Our IT product specialist is pleased  
to share the latest news and  
developments in the field of IT 

IT services
How 
we work

Click here for the cabled connections factsheet

https://www.rai.nl/en/lp/it-services-documents-and-factsheet/

